(RjmwoLns 

Tobacco com tany 





PAUL LETOURNEAU 

NATIONAL ACCOUNT MANAGER 

FEBRUARY 10, 1998 

1007 Highland Drive 
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TO: ALL REGIONS 

MANAGER w / McLANE DIVISIONS 
ROUs KAMs 

AMs AMOs 

DMs RMs 

FROM: PAUL LETOURNEAU 

RE: McLANE RETAIL AND OFF INVOICE PRICE CHANGES 

There have been numerous requests to change the “Retail Price " at the McLane 
Corporate level when a billback is initiated. The “Retail Price ’’ can not be adjusted at the 
McLane Corporate Level. This change can only occur by a request through the Chain. The 
Local Division must handle this adjustment with the Chain. Please direct your request to the 
appropriate people. McLane Corporate does not handle this type of request. 

Also, if a Distribution is sent out in an “Off Invoice” period, the Distribution will go out 
at Regular Price, unless, there is a notification to McLane of the change. Unfortunately, the Off 
Invoice amount does not happen automatically on a Distribution. Please be aware that there must 
be advisement, beforehand, of the Off Invoice in place for that particular time frame so, the Off 
Invoice amount will be reflected at the time of the Distribution. 

Please, contact me if you have any question regarding either matter. 



Sincerely, 

v/na 

P.A. LETOURNEAU 
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